Family Communication COVID-19 Update 8/25/20
Subject Line: Staying safe and healthy at Advocates Life Skills & Learning Center

Dear Families,
First, let me thank you for your understanding and support over the last five
months. Your kind messages, phone calls, and even concerns, mean a lot to all of
us at Advocates.
The challenges brought on from COVID-19 have not been easy. You and your
loved ones adapted in many ways for virtual day supports and programming at
Advocates since March.
Our dedicated team at Advocates Life Skills and Learning Center found creative
ways to remain connected with everyone we support while day services were not
possible in person.
Together, you, your loved ones, and their staff collaborated and connected
virtually, and now will continue remote services, while also navigating in-person
supports in a healthy and safe environment.
We safely opened the doors to our day program recently and welcomed a limited
group of individuals back. While some of your family members were reunited with
their friends and staff in their day program, I recognize that this isn’t the case for
everyone and may be a burden on your family.
I am personally thanking you for your patience and collaboration with our staff
through all of this as we work to slowly increase enrollment over the coming weeks
and months. While we do this we will continue to provide remote programming.
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I am grateful for you and our wonderful staff who will continue to adapt, learn, and
grow together. Please do not hesitate to continue to reach out, and stay healthy
and safe in the coming weeks and months.
Be well,
Diane Gould
President & CEO
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